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January 2026

A Message From Carla
Aspire CU's President

A New Chapter has Started
One Rooted in Our Past & Focused
on Your Future

For generations, our Credit Union has been
proud to stand beside you — through
milestones, memories, and every moment in
between. As your trusted financial partner,
we've grown together, guided by the values that
shaped us and the community that continues to
inspire us every day.

On Thursday, January 8, 2026, we proudly

introduced our new name and brand identity — one that honors our legacy
while reflecting the strength, vision, and unwavering commitment we have
to serve you and our community even better.

This change is more than cosmetic. It represents a bold step forward,
designed to better reflect who we are today and where we're headed
tomorrow. What hasn’t changed is what matters most: our dedication to
your financial well-being, our commitment to personalized service, and our
deep roots in the membership and community remain at the heart of
everything we do.

Thank you for being part of our journey. We're excited to move forward
together and look ahead to what's next for your Credit Union!

Sincerely,
Carla Kelley
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President

Grow Your Savings

Start saving your way with our new Money Market Account.
Designed for you and your loved ones, it offers competitive interest
rates, check-writing convenience, and higher earning potential than
a standard savings account.

Enjoy features such as:
e Up to 3 free withdrawals per month
» $3.00 fee for each additional withdrawal (automatically
withdrawn)
 Home banking transfers
e Over the counter transactions
o Written checks
 Interest paid monthly
e Tiered interest rates — the higher the average daily balance,
the higher the interest rate
e $2,500 — $9,999 - 0.60% APY*
e $10,000 — $19,999 - 0.70% APY*
e $20,000+ — 1.00% APY*
» Balances below $2,500 fall under current Share Draft
Account dividend
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Learn More

When: Saturday, February 21, 2026 | 5:30pm

Where: Lufkin Convention Center
601 N Second St.
Lufkin, TX 75901

Details: Dinner starts at 5:30pm followed by a business meeting,
then BINGO!

RSVP Required: Register by Tuesday, February 17, 2026, by
clicking on the button below or by calling 936.632.7691
AspireCU.org/AnnualMeeting

Guests & Non-Members Welcome!

Register Now
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Celebrate
Our New Nam
with a New
Auto Loan

Rates as low as 3.75% APR*
Limited Time Special Low Rates
& 90 Days No Payments

F -

Take Charge of Your Debt

Save on interest, manage payments easily, and regain financial confidence with
Aspire CU's lending options. From Credit Cards with rates as low as 8.90% APR*
and NO annual fee, to Personal Loans up to $5,000* and Home Equity Loans
with competitive rates — we’re here to help. Saving you more is our mission.

Explore Options

Remaining 1st Quarter Holiday Closures

* Presidents Day Monday, February 16, 2026

You can still access your accounts and conduct various transactions and
applications via our Online and Mobile Banking.

Board of Directors

« Billy Lumpkin - Chairman - 2028

e Lynn Chesser - Vice Chairman - 2027
o Glenn Hammond - Director - 2027

« Robert Dixon - Secretary - 2028

« Stephen Garrett - Director - 2028

« Carolyn Cox - Director - 2026

o Perri "Jill" Berry - Director - 2028
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COMPLAINT NOTICE

If you have a problem with the services provided
by this Credit Union, please contact us at:

Aspire Credit Union

900 Pershing Avenue

Lufkin, TX 75904-3743

Telephone Numbers: (936) 632-7691 or (800) 569-9799
Fax Number: (936) 632-8829

Email: aspire@aspirecu.org

Website: https://aspirecu.org/

The credit union is incorporated under the laws of the State of Texas and under state law is subject to regulatory
oversight by the Texas Credit Union Department. If any dispute is not resolved to your satisfaction, you may also
file a complaint against the credit union by contacting the Texas Credit Union Department at:

Texas Credit Union Department
In Person or US Mail:

914 East Anderson Lane

Austin, TX 78752-1699

Telephone Number: (512) 837-9236
Facsimile Number: (512) 832-0278
Email: complaints@cud.texas.gov
Website: www.cud.texas.gov
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